
EDUCATION SERVICES - QUICK REFERENCE 
Commvault Education Services’ mission is to ensure 
that Commvault® software users are equipped with the 
knowledge essential to optimizing their investment in 
Commvault® software. You have the peace of mind that 
comes from knowing that Commvault provides the technical 
training and certification required to successfully deploy and 
maintain a secured and data protected environment.

BENEFITS
• Ensure you are knowledgeable about all of the features 

and functionality within Commvault® software products to 
achieve an improved return on investment

• Develop a professional skill set to become a knowledge 
broker within your IT department

• Derive best value from your purchased software

COURSE TITLE 
INSTRUCTOR 

LED (ILT)

VIRTUAL 
INSTRUCTOR 

LED (vILT)
eLEARNING 

(WBT)
TRAINING 

UNITS PROFESSIONAL ENGINEER MASTER

V11 NEW FEATURES 3 3 4 3

HELP DESK OPERATOR 3 2 3

CORE FUNDAMENTALS 3 3 3 12 3

CommCell® Administration 3 2

Storage Policies - Concepts and Design 3 2

Client Administration 3 2

Data Protection and Recovery 3 2

Storage Configuration and Media Management 3 2

Monitoring a CommCell® Environment 3 2

IMPLEMENTATION AND MAINTENANCE 3 3 3 8 3

Designing a CommCell® Environment 3 2

CommCell® Deployment and Configuration 3 2

Data Security and Network Control 3 2

Performance Tuning 3 2

COMMVAULT CERTIFIED PROFESSIONAL EXAM PREP 3 2 3

ADVANCED INFRASTRUCTURE DESIGN 3 12 3

COMMVAULT® MASTER CLASS 3 25 3

DISASTER RECOVERY E-LEARNING 3 2

DEDUPLICATION 3 2

SNAPSHOT TECHNOLOGY 3 2

COMMVAULT EDGE® ADMINISTRATION 3 2

VIRTUAL ENVIRONMENTAL PROTECTION 3 2

WORKFLOW FUNDAMENTALS 3 8

E-DISCOVERY COMPLIANCE SEARCH

Offered 
as On-Site 
Training 

Only

Offered as 
On-Site  
Training 

Only

3
24/

day, 48 
minimum

Course delivery methods may vary for certain regions. For Instructor-Led and Virtual Instructor-Led course schedules 
and availability go to: https://ea.commvault.com/Education/Index.

CERTIFICATIONS

https://ea.commvault.com/Education/Index


COMMVAULT EDUCATION SERVICES

How to Reach Us and Register for a Course 
UNITED STATES
registrar@commvault.com

CANADA 
registrarCanada@commvault.com

EUROPE, MIDDLE EAST AND AFRICA
registrarEMEA@commvault.com

ASIA-PACIFIC AND JAPAN
registrarAPJ@commvault.com

CHINA
registrarChina@commvault.com 

INDIA 
registrarIndia@commvault.com

PROTECT. ACCESS. COMPLY. SHARE.
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Training Course Delivery Methods 
Commvault instructors will deliver comprehensive and 

effective training for your team, where you need it and 

when you need it. Our experienced registrars can help you 

determine the best learning solution for you. Whether you 

choose a standard or customized curriculum, we can bring a 

fully equipped classroom to you, we can utilize our network of 

classroom facilities, or we can provide virtual training utilizing 

the latest web conferencing technologies.

Instructor-Led Training (ILT)
Our instructor-led training courses are held in a classroom 

environment, where you can interact with your peers and 

our certified instructors. These courses offer a hands-on 

approach to learning our Commvault software, allowing you 

the opportunity to  

ask questions and interact in a learning environment.

Virtual Instructor-Led Training (vILT)
Our virtual instructor-led training provides you with the 

opportunity to attend a live web-cast from the comfort 

of your office, while providing the same hands-on lab 

experience as the classroom. Take advantage of learning 

with our certified instructors, and other peers, during an 

established session date and time. Virtual instructor-led 

training reduces your travel expenses, while still providing 

you with real-time interaction with our instructors and your 

peers.

.

eLearning/Web-based Training (WBT)
Our web-based training courses are modular, self-paced, 

and interactive, offering the flexibility to learn whenever and 

wherever at your convenience. Single user and site licenses 

are available for all eLearning courses. Yet another cost-

effective option that saves time and money by eliminating 

employee travel.

Private Training 
Training without travel. With Commvault Private Training, 

customers can attend classes at their own facility. A fully-

customized and customer-focused alternative for up to 18 

employees, private training addresses specific customer 

goals and requirements. The solution delivers focused 

content and instructor interaction, through one instructor-

led course, or a combination of the Commvault® Core 

Fundamentals course and a specialty course. Private training 

optimizes team interaction, information retention, and 

minimizes travel, offering an extremely productive education 

option. 

Certified Training Instructors
Our instructors are trained and certified to the highest  

available standards. In addition to achieving certification  

on our standard courses, they undergo a comprehensive  

and rigorous train-the-trainer program which includes 

further classroom study, best practice delivery training  

and hands-on experience working with Commvault® software.  

Our instructors have direct access to Commvault support  

and development communities, providing them access 

to the most up to date knowledge base for Commvault® 

software. All instructors are required to renew their 

certification on each version of Commvault® software. 
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